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Sprint will only use Access to the Toll Free Calling Database to determine
the routing requirements for originating 800 calls. Sprint will not copy,
store, maintain, or create any table or database of any kind that is based
upon a response to a query to SWBT's Toll Free Calling Database. If
Sprint acts on behalf of other carriers to access SWBT's Toll Free Calling
Database, Sprint will contractually prohibit such carriers from copying,
storing, maintaining, or creating any table or database of any kind from
any response provided by SWBT after a query to SWBT's Toll Free
Calling Database.

Sprint will ensure that it has sufficient link capacity and related facilities
to handle its signaling and toll free traffic without adversely affecting
other network subscribers and that the SSP Provider has transmitted the
appropriate subsystem number and translation type.

SWBT provides access to the Toll Free Calling Database (TFCDB) as set
forth in this Attachment only as such service is used for Sprint's LSP
activities on behalfof its Texas local service customers where SWBT is
the incumbent local exchange carrier. Sprint agrees that any other use of
SWBT's TICDB for the provision of 800 database service by Sprint will
be pursuant to the terms, conditions, rates, and charges ofSWBT's
effective tariffs, as revised, for 800 database services.

9.3.7 AIN Call Related Database

Definition:

The AIN is a Network Architecture that uses distributed intelligence in
centralized databases to control call processing and manage network
information, rather than performing those functions at every switch.

9.3.7.1

9.3.7.2

SWBT will provide Sprint access to SWBT's Service Creation
Environment (SCE) to design, create, test and deploy AIN-based features,
equivalent to the access it provides to itself, providing that security
arrangements can be made. Sprint requests to use the SWBT SCE will be
subject to request and review procedures to be agreed upon by the Parties.

When Sprint utilizes SWBT's Local Switching network element and
requests SWBT to provision such network element with a technically
feasible AIN trigger, SWBT will provide access to the appropriate AIN
Call Related Database for the purpose of invoking either an SWBT AIN
feature or an Sprint developed AIN feature as per previous section.



9.3.7.3

9.3.7.4

9.3.7.5

9.3.7.6

Attachment UNE
Page 41

When Sprint utilizes its own local switch, SWBT will provide access to
the appropriate AlN Call Related Database for the purpose of invoking
either an SWBT AIN feature or an Sprint developed AIN feature as per
previous section.

SWBT will provide access to AIN Call Related databases in a
nondiscriminatory and competitively neutral manner. Any mediation,
static or dynamic, will only provide network reliability, protection,
security and network management functions consistent with the access
service provided. Any network management controls found necessary to
protect the AIN SCP from an overload condition will be applied based on
non-discriminatory guidelines and procedures either (l) resident in the
SWBT STP that serves the appropriate AIN SCP or (2) via manual
controls that are initiated from SWBT Network Elements. Such
management controls will be applied to the specific problem source, where
ever that source is, including SWBT, and not to all services unless a
problem source cannot be identified.

As requested by Sprint, SWBT will provide specifications and information
reasonably necessary for Sprint to utilize SWBT SCE as provided above.

SWBT SCP will partition and take reasonable steps to protect Sprint
service logic and data from unauthorized access, execution or other types
of compromise, where technically feasible.

-'

9.4 Access to Directorv Assistance Database

SWBT will provide non discriminatory access to SWBT's Directory
Assistance listing information which includes published listings, non
listed listings as well as listed names, address, zip code and telephone
numbers with the exception of non published telephone numbers. Non
published Directory Assistance listing information will display the
customer name and address only along with an indicator that the number is
non published. Access to SWBT Directory Assistance listing information
is for the sole purpose of providing voice Directory Assistance to Sprint's
customers. Access to SWBT's Directory Assistance listing information
allows the Sprint operator to query SWBT'5 Directory Assistance database
and obtain the identical information that is available to SWBT's Directory
Assistance operators.

10. Operations Support Systems Functions

10.1 Definition
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Operations Support Systems Functions consist of pre-ordering, ordering,
provisioning, maintenance and repair, and billing functions supported by
SWBT's databases and infonnation.

10.2 Requirements

SWBT will provide Sprint access to its Operations Support Systems
Functions through the electronic interfaces provided for in Attachment 7
(Pre-Ordering, Ordering, and Provisioning - UNE), Attachment 8
(Maintenance - UNE), Attachment 9 (Connectivity Billing and Recording
- UNE), and Attachment 10 (Customer Usage Data - UNE), on the tenns
and conditions set forth in those Attachments.

11.0 Cross-connects

11.1 The cross connect is the media between the SWBT distribution frame and
an Sprint designated collocated space or other SWBT unbundled network
elements purchased by Sprint.

11.2 SWBT offers a choice of four types of cross connects with each unbundled
loop type. The applicable cross connects are as follows:

1.
2.
3.
4.

Cross connect to DCS
Cross connect to MUX
Cross connect to CollocationDemarc
Cross connect to Switch Port

11.3 S'WBT will offer the Cross Connect with unbundled dedicated transport in
the following configurations:

1. Voice Grade 2-Wire
2. Voice Grade 4-Wire
3. DSO (56Kbps) DCS to Collocation
4. DSI (1.544Mbps)
5. DS3 (44.736Mbps)
6. OC3 (l55.520Mbps)
7. OC12 (622.080Mbps)
8. OC48 (2,488.320Mbps)

12. Additional Requirements Applicable to Unbundled Network Elements

Section 12 sets forth additional requirements for unbundled Network
Elements which SWBT agrees to offer to Sprint under this Agreement.

12.1 Technical Issues Resolution
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Within 60 days of the Effective Date of this Agreement, Sprint and
SWBT will agree upon a process to resolve technical issues relating to
interconnection of Sprint's network to SWBT's network and Network
Elements and Ancillary Functions. The agreed upon process will include
procedures for escalating disputes and unresolved issues up through higher
levels of each company's management. If Sprint and SWBT do not reach
agreement on such a process within 60 days, any issues that have not been
resolved by the parties with respect to such process will be submitted to
the Dispute Resolution procedures set forth in this Agreement unless both
parties agree to extend the time to reach agreement on such issues.

12.2 Synchronization

12.2.1 Definition:

Synchronization is the function which keeps all digital equipment in a
communications network operating at the same average frequency. With
respect to digital transmission, information is coded into discrete pulses.
When these pulses are transmitted through a digital communications
network, all synchronous Network Elements are traceable to a stable and
accurate timing source. Network synchronization is accomplished by
timing all synchronous Network Elements in the network to a stratum 1
source so that transmission from these network points have the same
average line rate.

12.2.2 SWBT will provide synchronization to equipment that is owned by SWBT
and is used to provide a network element to Sprint in the same manner that
SWBT provides synchronization to itself

13. .Pricing

13.1 Interim Provisioning ofUnbundled Network Elements

Attached hereto as Appendix Pricing - UNE is a schedule which reflects
the Arbitration award interim prices applicable to the specific Unbundled
Network Elements which SWBT will provide to Sprint as identified
therein. Sprint agrees to compensate SWBT for the unbundled Network
elements at the rates contained in this Appendix. Unbundled Network
Elements are available from SWBT on a per unbundled Network Element
basis at prices as contained in Appendix 1: Pricing - UNE.

13.2 Permanent Provisioning of Unbundled Network Elements
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The provisioning for the elements identified on Appendix Pricing - l,TNE
shall be at the prices determined by the Commission in the SWBT generic
cost docket or other dockets to determine permanent prices. Additionally,
any Unbundled Nenvork Elements for which prices are determined in such
docket shall also be made available to Sprint at the prices identified in
such docket. Provisioning issues not previously agreed upon by the
Parties shall be negotiated by the Parties prior to provisioning of such
elements.

For any element, service, feature or function contained in or referenced to
in Attachments 6, 7, 8, 9 or 10 that are not explicitly or implicitly included
in any Unbundled Network Element listed in the attached Appendix
Pricing - UNE, including Special Requests, SWBT and Sprint will
negotiate prices. If the Parties are unable to negotiate a price, SWBT will
establish the price in accordance with the Act, as applicable. In no event
will SWBT be required to provide any elements, services, features or
functions for which no price has been established.

Unless otherwise stated, SWBT will render a monthly bill for Network
Elements provided hereunder. Remittance in full will be due within thirty
(30) days of bill date. Interest will apply on overdue amounts. Each party
reserves the right to net delinquent amounts against amounts otherwise
due the other.

Recurring Charges

Unless otherwise agreed, where Rates are shown as monthly, a month will
be defined as a calendar month. The minimum term for each monthly
rated element will be one (1) month. After the initial month, billing will
be on the basis ofwhole or fractional months used. The minimum service
period for elements provided under the Bona Fide Request process may be
longer.

Where rates will be based on minutes of use, usage will be accumulated at
the end office or other measurement point without any per call rounding
and total minutes by end office are rounded to the next higher minute.
Sprint will pay for all usage on such calls including those that are not
completed due to busy or don't answer conditions. Where the measurement
capabilities exist, the measurement ofminutes for billing purposes will be
done on the same basis as access minutes of use.

Where rates are based on miles, the mileage will be calculated on the
airline distance involved between the locations. To detenmne the rate to
be billed, SWBT will first compute the mileage using the V&H
coordinates method, as set forth in the National Exchange Carrier
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Association, Inc. TariffF.C.C. No 4. When the calculation results in a
fraction of a mile, SWBT will round up to the next whole mile before
detennining the mileage and applying rates.

13.6 Non-Recurring Charges

13.6.1 There are non-recurring charges for the first connection on an Sprint order
as well as separate non-recurring charges for each additional connection
associated with the same Sprint order at the same Sprint specified
premises. When converting the SWBT account to Sprint or between
Sprint and another local service provider, the conversion will be handled
~ a disconnect of the current account and a coordinated (as mutually
defined by the Parties) new connect of the unbundled network element
account.

13.6.3 A service order processing (Service Order) charge will apply for each
service order issued by SWBT to process a request for installation,
disconnection, rearrangement, change orders or record orders for
unbundled elements. This does not apply to supplements to an order.

13.7 Maintenance of Elements

13.7.1

13.7.2

13.7.3

13.7.4

The network elements provided by SWBT pursuant to this Attachment
will be maintained by SWBT. Sprint or others may not rearrange, move,
disconnect, remove or attempt to repair any facilities provided by SWBT,
other than by connection or disconnection to any interface means used,
except with the written consent of SWBT.

Sprint will pay Time and Material charges when Sprint reports a suspected
failure ofa network element and SWBT dispatches personnel to the end
user's premises or a SWBT central office and finds that trouble was not
caused by SWBT's facilities or equipment. Time and Material charges
will include all technicians dispatched, including technicians dispatched to
other locations for purposes of testing.

If Sprint issues a trouble report allowing SWBT access to the end user's
premises and SWBT personnel are dispatched but denied access to the
premises, then Time and Material charges will apply for the period of time
that SWBT personnel are dispatched. Subsequently, ifSWBT personnel
are allowed access to the premises, the charges discussed herein will still
apply.

Time and Material charges as discussed in 13.7.3 through 13.7.5. apply on
a first and additional basis for each half hour or fraction thereof. Ifmore
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than one technician is dispatched in conjunction with the same trouble
report, the total time for all technicians dispatched will be aggregated prior
to the distribution oftime between the "First Half Hour or Fraction
Thereof' and "Each Additional Half Hour or Fraction Thereof' rate
categories. Basic Time is work related efforts of SWBT performed during
normally scheduled working hours on a normally scheduled work day.
Overtime is work related efforts of SWBT performed on a normally
scheduled work day, but outside of normally scheduled working hours.
Premium Time is work related efforts ofSWBT performed other than on
a normally scheduled work day.

If Sprint requests and approves a SWBT technician to perform services in
excess of limits outlined in the Performance Requirements section of
Attachment 7: Ordering and Provisioning - UNE by the line connection
service on any size order, Sprint will pay for any additional and reasonable
work to perform such services, including requests for installation or
conversion outside of normally scheduled working hours at the appropriate
rates.

Other Pricing Terms and Conditions

SWBT will not collect intrastate or interstate access charges from Sprint
when it purchases unbundled network elements, over and above the rates
provided for the network elements in Appendix Pricing - UNE, except as
follows:

13.8.1.1

13.8.1.2

13.8.2

When Sprint purchases a SWBT Local Switching element, the CCLC and
100% of the RIC under the effective interstate SWBT access tariff, for all
interstate access minutes of Sprint customer traffic traversing that Local
Switching element will apply until modified by a final and effective FCC
order.

When Sprint purchases a SWBT Local Switching element, the CCLC and
100% of the RIC under the effective intrastate SWBT access tariff, for all
intrastate access minutes of Sprint customer traffic traversing that Local
Switching element will apply until modified by a final and effective state
commission order..

Vertical Features: SWBT will charge Sprint for the Vertical Features that
the switch is equipped to provide in accordance with the final and effective
SWBT/AT&T arbitrated agreement or the SWBT generic cost docket or
other dockets to determine permanent prices.
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Customized Routing: SWBT will charge Sprint for Customized Routing
in accordance with the final and effective SWBT/AT&T arbitrated
agreement or the SWBT generic cost docket.

When the NXX of the telephone number provided to the Sprint is one
associated with an optional EAS arrangement, SWBT will charge Sprint in
accordance with the final and effective SWBT/AT&T arbitrated agreement
or the SWBT generic cost docket or other dockets to determine permanent
pnces.

When Sprint notifies SWBT of a desire to use unbundled local switching,
the Parties agree to negotiate the method of billing the local switching
unbundled rates.
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APPENDIX PRICING - UNE

This Appendix Pricing - UNE to Attachment 6: UNE sets forth the prices SWBT will
charge Sprint for unbundled Network Elements as set forth in the following Schedule of
Prices. These prices are interim and will apply until further action by the Oklahoma
Corporation Commission. All other UNE pricing rate elements not listed will be as
determined in future cost proceedings.

Nonrecurring
Elements Unit of Charge Recurring Initial Additional

LOOPS Monthly
·2-WireAnalog (8 dB Loop)

-Zone A $ 49.30 $ 47.45 $ 19.80
- Zone B $ 27.75 $ 47.45 $ 19.80
-Zone C $ 20.70 $ 47.45 $ 19.80
Loop Conditioning (5 dB Loop)- $ 7.65 $ 43.00 $ 16.00
Basic Rate Interface (BRI)
-Zone A $ 92.95 $ 118.00 $ 61.85
-Zone B $ 60.20 $ 118.00 $ 61.85
- Zone C $ 51.35 $ 118.00 $ 61.85
Primary Rate Interface Loop (4-wire)

-------
-Zone A $ 197.55 $ 278.75 $ 109.85
- Zone B $ 171.70 $ 278.75 $ 109.85
- Zone C $ 162.75 $ 278.75 $ 109.85

... For a 5dB Loop, 8dB prices plus Loop Conditioning prices.

CROSS CONNECTS

MDF to Collocation(same C.O) Monthly
Analog 2-wire $ 1.95 $ 68.95 $ 65.65
Analog 4-wire $ 3.90 $ 81.60 $ 78.30
Digital 2-wire $ 1.95 $ 68.95 $ 65.65
Digital4-wire $ 10.50 $ 81.60 $ 78.30

MDF to Collocation (interoffice) Monthly
Analog 2-wire $ 4.95 $ 101.40 $ 93.20
Analog 4-wire $ 6.65 $ 118.95 $ 110.70
Digital2-wire $ 11.85 $ 101.40 $ 93.20

MDF to SWBT Multiplexer Monthly
Analog 2-wire $ 4.95 $ 101.40 $ 93.20
Analog 4-wire $ 6.65 $ 118.95 $ 110.70
Digital 2.;.wire $ 11.85 $ 101.40 $ 93.20

_.
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LOCAL SWITCHING Minute of Use
- Zone A $ .007598
- Zone B $ .005965
- Zone C $ .005775

SW1TCH PORTS Monthly
Analog Line Side $ 3.00 $ 80.50 $ 72.25
BRI Port $ 6.70 $ 13.05 $ 7.15
PRI Port $ 215.70 $ 431.35 $ 196.45

INTEROFFICE TRANSPORT

Common Minute of Use
Zone A $ 0.000621
Zone B $ 0.000393
ZoneC $ 0.000519

Dedicated
Voice Grade Monthly $ 17.46

Mile $ 1.12
DS1 Monthly $ 51.30

Mile $ 17.70
DS3 Monthly $ 815.00

Mile $ 118.00

"-TANDEM SW1TCHING
Minute of Use $ 0.002822

UNBUNDLED SIGNALING Monthly

STP Port Per Port $ 1,001.40 $ 270.65
STP Trunk Signaling Per Octet $0.00000138
Point Code Addition Per Point Code N/A $ 14.25
SS7 Links - Cross Connects
STP to Collocators Cage - OSO Monthly $70.75 $249.60 $196.50
STP to Collocators Cage - DS1 Monthly $51.15 $222.50 $169.40
STP to SWBT OF - OSO Monthly $70.75 $249.60 $196.50
STP to SWBT DSX Frame - OS1 Monthly $51.15 $222.50 $169.40
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800 - Simple
800 - Complex
LIDS Query

CNAM Query

Line Validation Administration System (LVAS)

Update Media (initalloads)

• Manual $372.00 + $55.00 per 100 lines

• File Transfer $ N/C

• Tape $ N/C

• Dial-in $ N/C

Update Media (subsequent loads)

• Manual $51.00 + $3.75 per 100 lines

• File Transfer $ N/C

• Dial-in $ N/C

$ 0.000712
$ 0.000831

To be
determined
To be
determined
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ATTACHMENT 7: ORDERING AND PROVISIONING
UNBUNDLED NETWORK ELEMENTS

1.0

1.1

1.2

1.3

1.4

1.5

1.6

1.7

General Requirements

SWBT will provide pre-order, ordering and provisioning services to Sprint associated with
Unbundled Network Elements ("UNEs"), pursuant to the requirements set forth in this
Attachment 7: Ordering and Provisioning - Unbundled Network Elements.

Charges for the relevant services provided under this Attachment are included in Appendix
Pricing-UNE to Attachment 6.

Sprint may order, and SWBT will fill orders, for Unbundled Network Elements as defined in
Attachment 6. Multiple individual Elements may be requested by Sprint from SWBT on a
single Local Service Request (LSR) for a specific customer, location, and due date without
the need to have Sprint send an LSR for each Element.

Network Elements are provided by SWBT to allow Sprint to combine such Network
Elements so that Sprint may provide a telecommunications serVice. Sprint is responsible for
designating each network element being ordered from SWBT and how those network
elements are to be combined. For all unbundled elements, all desired features must be
individually identified on the service request. If multiple SWBT network elements are to be
combined, Sprint must designate the order in which the elements are to be combined, Sprint
must designate the order in which the elements are to be connected. If SWBT network
elements are to be connected to another carrier's network element(s), Sprint must designate
how SWBT network element(s) are to be connected (i.e., cross connected) to the network
element(s) of the other telecommunications carrier.

For all Unbundled Network Elements ordered under this Agreement, SWBT will provide pre
-order, ordering and provisioning services equal in quality and speed (speed to be measured
from the time SWBT receives a complete and accurate service order from Sprint) to the
services SWBT provides to its end users.

SWBT and Sprint agree to work together in the Order and Billing Forum (OBF) and the
Telecommunications Industry Forum (TCIF) to establish and conform to unifonn industry
standards for electronic interfaces for pre-order, ordering and provisioning. Neither Party
waives any of its rights as participants in such forums in the implementation of the standards.

Sprint and SWBT will use two types of service orders to establish local service capabilities
based upon a UNE architecture:

1.7.1 Common Use unbundled Network Elements are defined as unbundled Network Elements
provided by SWBT that are used by Sprint to provide a telecommunications service to
multiple customers such as common transport, signaling, access to call-related databases, etc.
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The Parties agree to jointly develop a form for ordering Common Use unbundled Network
Elements within 60 days of the effective date of this Agreement or other mutually agreed
date.

1.7.2 "End User" Specific unbundled Network Elements are unbundled Network Elements
provided by SWBT to Sprint that are used to provide a Telecommunications Service to a
single Sprint "End User". The "End User" specific provisioning order, based upon OBF LSR
forms, will be used in ordering and provisioning "End User" Specific unbundled Network
Elements. The applicable standard is TCIF ED!. SWBT agrees that the information
exchange will be forms-based using the Local Service Request Form, End User Information
Form, Loop Element Form (formerly Loop Service form) and Switch Element Form
(formerly Port Form) developed by the OBF. The TCIF 850, 860, 855, 865 and 977
transactions will be used to convey all the necessary data to connect, modify or disconnect
SWBT's "End User" Specific unbundled Network Elements employed by Sprint to deliver
retail local services. Sprint and SWBT will use a mutually agreeable X.25 or TCPIIP based
network to exchange requests. Sprint and SWBT will translate ordering and provisioning
requests originating in their internal processes into the agreed upon forms and EDI
transactions.

1.8 SWBT will accept an 860 EDI transaction that contains the complete refresh of the
previously provided order information (under the original 850 transaction) simultaneously
with the supplemental information from Sprint. This treatment with respect to the 860
transaction will be accepted by both parties until the OBF clarifies the information exchanges
associated with the supplementing orders and Sprint and SWBT agree upon a mutually
acceptable time frame for adapting their internal systems to accommodate the OBF
clarifications. In no event will the time frame for adaptation extend more than one year past
the date the OBF adopts standards for supplementing orders.

2.0 Pre-Order Interface

SWBT and Sprint agree to work together to implement the Electronic Gateway Interface
(EGI) used for resold services that provides non-discriminatory access to SWBT's pre-order
process. Sprint and SWBT agree to implement the electronic interface, which will be
transaction based, to provide the pre-service ordering information (i.e., address verification,
service and feature availability, telephone number assignment, and Customer Service Record
(CSR) information), subject to the conditions as set forth in Attachment 2: Ordering and
Provisioning - Resale, Paragraph 1.4.

3.0 Ordering and Provisioning Interface

3.1 Sprint and SWBT agree that an industry standard ordering EDI interface will be available by
a date that is mutually agreed upon by SWBT and Sprint or by SWBT and another party,
whichever is sooner for the ordering of unbundled network elements such as the local loop



Attachment 0 & P-UNE
Pa2:e 3

and unbundled local switching (induding interim number portability, and loop plus interim
number portability). In addition, Sprint and SWBT agree to develop a standard format for
ordering/provisioning, time frame and mechanization requirements for transport and common
network elements such as signaling and call related databases, operator services and directory
assistance within 60 days of the effective date of this Agreement or by a date that is mutually
agreed upon by SWBT and Sprint or by SWBT and another party, whichever is soonerThe
Parties agree to work cooperatively to test the EDI interface as soon as it is available or as
otherwise agreed by the Parties.

3.2 In areas where SWBT does not provide an electronic interface for the pre-order, ordering and
provisioning processes, SWBT and Sprint will develop manual work around processes until
such time as the transactions can be electronically transmitted. If unbundled Network
Elements are provided by SWBT to Sprint before electronic interfaces are established
between Sprint and SWBT, Sprint will transmit pre-order, ordering and provisioning requests
to the SWBT Local Service Provider Service Center (LSPSC) via facsimile and/or telephone
or other mutually agreed upon means to SWBT. The SWBT LSPSC will respond to Sprint
calls with the same level of service that SWBT provides pursuant to Section 1.5 of
Attachment 2.

3.3 SWBT and Sprint agree to work together to develop and implement an electronic
communication interface that will replace the initial pre-order electronic interface and the
ordering and provisioning EDI gateway and provide for Real Time data transfer, consistent
with industry standards developed by the OBF and the TCIF. The Parties agree to implement
this replacement interface as soon as practical by a date that is mutually agreed upon by
SWBT and Sprint or by SWBT and another party, whichever is sooner., after the Electronic
Communication Implementation Committee (ECIC) of TCIF standard reaches the status of
"Final Closure", unless a later date is mutually agreed upon.

3.4 SWBT will provide a Single Point of Contact (SPOC) for all of Sprint's pre-ordering,
ordering and provisioning contacts and order flow involved in the ordering and provisioning
of unbundled Network Elements provided by SWBT to Sprint. SWBT will provide ordering
and provisioning services to Sprint for unbundled Network Elements Monday through Friday
from 8 a.m. to 5 p.m. through the LSPSC. SWBT will provide additional provisioning
coverage for Sprint as requested, charges may apply. SWBT also agrees to extend hours of
coverage of the LSPSC based on order volumes Sprint. Sprint may request SWBT to provide
Saturday, Sunday, holiday, and/or additional out ofhours provisioning services within two
business days. If Sprint requests that SWBT perform provisioning services other than
Monday through Friday from 8:00 a.m. to 5:00 p.m., SWBT will quote, within one (1) day of
the request, a cost-based rate for such services. If Sprint accepts SWBT's quote, SWBT will
perform such provisioning services.

3.5 SWBT will provide availability to electronic systems interfaces for pre-order capabilities for
unbundled Network Elements as set forth in Section 1.8 ofAttachment 2: Ordering and
Provisioning - Resale. SWBT will provide availability to electronic system interfaces for
EDI file transmission for ordering unbundled Network Elements in parity with availability
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for ordering Resale Services. In any event, SWBT will provide Sprint availability to
electronic interfaces for all pre-order, ordering and provisioning processes equal to the
availability that SWBT provides to itself. These electronic system interfaces will conform to
the tenns of this attachment for the pre-ordering, ordering and provisioning of Customer
Specific Unbundled Network Elements. SWBT will also provide to Sprint a toll free
nationwide telephone number for issues connected to the electronic system interfaces
(operational from 8:00 am to 5:00 PM, Monday through Friday), which will be answered by
capable staff trained to answer questions and resolve problems in connection with electronic
interfaces associated with the provisioning of Unbundled Network Elements. SWBT will
also provide a help desk function for electronic system interfaces with out-of-hours coverage
from 5:00 PM to 8:00 PM, Monday through Friday, and"from 8:00 AM through 8:00 PM on
Saturday.

3.6 SWBT and Sprint will jointly establish interface contingency and disaster recovery plans for
the pre-order, ordering and provisioning ofSWBT's Unbundled Network Elements. On or
before the Effective Date of this Agreement, SWBT will provide a disaster recovery plan
associated with the recovery of any systems and/or functions connected with the pre-order,
ordering and provisioning processes.

3.7 SWBT will recognize Sprint as the customer of record for all Unbundled Network Elements
ordered by Sprint and will send all notices, invoices and pertinent infonnation directly to
Sprint.

3.8 SWBT will provide the following to Sprint upon request:

3.8.1 SWBT will provide a list of all services and features currently installed from each switch that
SWBT may use to provide a local switching element by switch CLLI and NPA NNX.
Within ten business days after the effective date of this agreement, SWBT will provide an
initial electronic copy of this information. Updates will be provided to Sprint electronically
as changes are made to the SWBT database or as Sprint may otherwise request. In addition,
SWBT will provide Sprint a dump from SWBT's mechanized tracking system of the
software generic version and installed software feature packages and equipment type by
switch CLL! code for all switches included in SWBT's tracking system (currently DMS-l 00,
5ESS and Ericsson).

3.8.2 Design Layout Record for designed Unbundled Network Elements;

3.8.3 Advanced information on the details and requirements for planning and implementation of
NPA splits via Accessible Letters;

3.8.4 A subset of the Street Address Guide (SAG), transmitted electronically, which includes street
addresses and the associated serving switches, enabling Sprint to map an address to a specific
serving switch. SWBT will provide this information to Sprint within ten (10) business days
after the Effective Date of this Agreement and quarterly thereafter except as Sprint may
otherwise request.
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3.9 Each Party will train its employees who have contact with the other Party's customers not to
discriminate against the other Party and not to disparage the other Party to the other Party's
customers.

3.10 SWBT and Sprint will work together to develop methods and procedures between SWBT's
LSPSC and Sprint's corresponding Work Center(s) regarding systems, work center
interfaces, and to establish an agreed upon process for changing methods and procedures.

3.11 SWBT and Sprint will work cooperatively in establishing and implementing practices and
procedures regarding fraud and service annoyance handling.

3.12 SWBT and Sprint will establish mutually acceptable methods and procedures for handling all
misdirected calls from Sprint customers requesting pre-order, ordering or provisioning
services. All misdirected calls to SWBT from Sprint customers will be given a recording (or
a live statement) directing them to call their local provider. To the extent SWBT procedures
change such that Sprint customers become identifiable, such customers will be directed to
call Sprint at a designated 800 number. Sprint on a reciprocal basis will refer all misdirected
calls that Sprint receives from SWBT customers to a SWBT designated number. Sprint and
SWBT will. agree on the scripts to be used for this purpose.

4.0 Pre-Ordering and Ordering Interface Requirements

4.1 SWBT will provide to Sprint EDI electronic interfaces for transferring and receiving orders,
Firm Order Confirmation (FOC), service completion, and other provisioning data and
information. The EDI interfaces will be administered through a gateway that will serve as a
single point ofcontact for the transmission of such data from Sprint to SWBT, and from
SWBT to Sprint. The requirements and implementation of such a data transfer system are
subject to future agreement by Sprint and SWBT, but will conform to the terms of Section 3
of this Attachment.

4.2 When ordering Unbundled Network Elements, Sprint's representatives will have access to a
pre-order electronic gateway provided by SWBT that provides Real Time access to SWBT's
information systems. This gateway will be a Telecommunications ProtocollIntemet Protocol
(TCPIIP) gateway and will allow the Sprint representatives to perform the following tasks:

4.2.1 Obtain SWBT customer information, including customer name, billing address and residence
or business address, billed telephone numbers and features and services available in the end
office where the address is provisioned;

4.2.2 Identify features and services to which the SWBT customer subscribes (Sprint agrees that
Sprint's representatives will not access the information specified in this Subsection until after
the customer requests that the customer's local exchange service provider be changed to
Sprint);
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4.2.3 Electronically assign a telephone number (if a new number is needed) with the customer on
line. Reservation and aging of these numbers remain SWBT's responsibility. For "vanity"
numbers, SWBT will provide a manual process until an electronic capability becomes
available. All these processes will permit reservation of a number, including, without
limitation, a vanity number, for thirty days for consumer and business services;

4.2.4 Provide PIC options for intraLATA toll (when available) and interLATA toll;

4.2.5 Perform address verification.

4.3 All CSR data exchanged must be in English, not USOC or FID format. All other data will be
in a mutually agreed upon nomenclature.

5.0 Ordering Requirements

5.1 Upon Sprint's request through a SuspendJRestore order, SWBT will suspend or restore the
functionality of any Unbundled Switched Port for any Sprint local service. In such instances,
all Unbundled Network Elements provided by SWBT will remain intact. SWBT will
implement any restoration priority for unbundled Local Switching in a manner that conforms
with Sprint requested priorities and any applicable regulatory policy or procedures.

5.2 SWBT will provide to Sprint the functionality of blocking calls (e.g., 900, 976, international
calls, and third party or collect calls) by line or trunk to the extent that SWBT provides such
blocking capabilities to its end users and to the extent required by law.

5.3 When ordering Unbundled Local Switching, Sprint may order from SWBT separate
interLATA and intraLATA service providers (i.e., two PIes), when available, on a line or
trunk basis. SWBT will accept PIC change orders for intraLATA toll and long distance
services through the service provisioning process.

5.4 Unless otherwise directed by Sprint, when Sprint orders Unbundled Local Switching, SWBT
will make every attempt to insure that all pre-assigned trunk or telephone numbers currently
associated with that Element will be retained. To the extent such losses occur, SWBT will
work cooperatively with Sprint to remedy such occurrences over time.

5.5 SWBT will provide order format specifications to Sprint for all services, features, and
functions available and for ancillary data required by SWBT to provision these services.

5.6 SWBT will provide Sprint with standard provisioning intervals for all Unbundled Network
Elements. Standard provisioning intervals for Unbundled Network Elements are set out in
8.5.

5.7 For Unbundled Local Switching, SWBT will update the E911 service provider information
and establish primary directory listing, in accordance with Attachment 19: White Pages
Other (WP-O) appropriate for the Unbundled Local Switching, from Sprint's service order.
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5.8 The Parties agree to use the standards and fonnats specified in this Attachment for the pre
ordering, ordering and provisioning of unbundled network elements. SWBT will provide to
Sprint usage specifications for these formats on what are required and optional data elements
for ordering unbundled network elements and for ancillary data required by SWBT to
provision these elements. To order unbundled network elements, Sprint will provide all data
required by SWBT in the required format.

6.0 Provisioning Reguirements

6.1 Except in the event a Sprint local service end user changes their local service provider to
another LSP or SWBT, SWBT may not initiate any Sprint end user requested disconnection
or rearrangement of Unbundled Network Elements unless directed by Sprint. Any Sprint
customer who contacts SWBT regarding a change in Sprint service will be advised to contact
Sprint. Any SWBT customer who contacts Sprint regarding a change in SWBT service will
be advised to contact SWBT. In those instances when any Sprint local service end user
changes their local service provider to another LSP or SWBT, Sprint will be notified as
described in the LSP change notification process, contained in Local Account Maintenance
Methods and Procedures dated July 29, 1996, or as otherwise may be agreed to by the
Parties.

6.2 Upon request from Sprint, SWBT will provide an intercept referral message that includes any
new telephone number of an Sprint end user for the same period of time that SWBT provides
such messages for its own end users. Sprint and SWBT will agree on the message to be used,
which will be similar in format to the intercept referral message currently provided by SWBT
for its own end users.

6.3 SWBT will provide Sprint with a FOC for each complete and accurate service order within
one (1) to four(4) business days ofSWBT's receipt of that order depending on the
complexity of the order. An example of an order that would typically receive a firm order
commitment in twenty-four (24) hours would be an order requesting a 2-wire analog loop
without conditioning, with or without an associated analog switch port. The FOC will
contain but is not necessarily limited to: purchase order number, telephone number, Local
Service Request number, due date and Service Order number.

6.4 Upon work completion, SWBT will provide Sprint with an 855 EDI transaction based Order
Completion that states when that order was completed. When available, SWBT will provide
Sprint and 865 ED! transaction based Order Completion.

6.5 As soon as identified, SWBT will provide Sprint a 997 EDI transaction based
Rejection/errors notification occurring in any of the ED! data element(s) fields contained on
any Sprint order.

-'
6.6 When available, SWBT will provide Sprint an 855 EDI transaction based reply when

SWBT's committed Due Date (DD) is in jeopardy ofnot being met by SWBT on any
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Unbundled Network Elements. SWBT will concurrently provide the revised due date.
SWBT may satisfy its obligations under this paragraph by providing Sprint access through
the electronic interface to a database which identifies due dates in jeopardy and provides
revised due dates as soon as they have been established by SWBT. On an interim basis.
where available, SWBT and Sprint will establish mutually acceptable methods and
procedures for handling the processes for a jeopardy notification or missed appointment.

6.7 Any written "leave behind" materials that SWBT technicians provide to Sprint local
customers will be non-branded materials that do not identify the work being performed as
being SWBT's. These materials will include, without limitation, non-branded forms for the
customer and non-branded "not at home" cards. .

6.8 SWBT technicians will refer Sprint local customers to their local service provider, if a Sprint
local customer requests a change to service at the time of installation. 'When a SWBT
employee visits the premises of an Sprint local customer, the SWBT employee must inform
the customer that he or she is there acting on behalf oftheir local service provider.

6.9 SWBT will provide telephone and/or facsimile notification of any charges associated with
required construction for a given service, and obtain Sprint's approval prior to commencing
construction under an Sprint order for such service.

6.10 'When industry standards are established, and SWBT and Sprint mutually agree to an
implementation schedule, SWBT will provide provisioning status notification for all

___- provisioning orders issued to SWBT by Sprint.

6.11 When Sprint orders Unbundled Local Switching, Sprint may also obtain all installed
technically available features and functions from the specified SWBT switch (e.g., CLASS,
and LASS features).

7.0 Order Format and Data Elements

7.1 In ordering and provisioning Unbundled Network Elements~ Sprint and SWBT will utilize
mutually agreeable standard industry order formats and data elements developed by the OBF
and TCIF ED!. 'Where Industry standards do not currently exist for the ordering and
provisioning of Unbundled Network Elements, Sprint and SWBT agree to jointly develop a
form for ordering Common-Use Unbundled Network Elements by March 1, 1997 or by any
other mutually agreed upon date. Common-Use Unbundled Network Elements, including,
without limitation, tandem switching, signaling and call-related databases, Operator Services
and DA, and Operations Support Systems, shall be ordered in a manner that is consistent with
the OBF Access Service Request Process; in addition customized routing shall be ordered in
the same manner. Customer Specific Unbundled Network Elements, including, without
limitation, Local Loop (which includes NID), and unbundled Local Switching shall be
ordered consistent with the OBF Local Service Request (LSR) Process.

8.0 Performance Requirements
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8.1 When Sprint places an LSR, Sprint will specify a requested Due Date (DD), and SWBT will
return a confinned DD on the FOC based on the applicable intervals set forth in Section 8.5.
In the event Sprint's requested date is less than the standard interval, Sprint will contact
SWBT and the Parties will negotiate an expedited DD. This situation will be considered an
expedited order and applicable charges will apply. SWBT will not complete the order prior
to the requested DD or later than the confirmed DD unless authorized by Sprint.

8.2 Within two (2) business hours after a request from Sprint for an expedited order, SWBT will
notify Sprint of the status ofthe order within the expedited interval. A business hour is any
hour occurring on a business day between 8:00 a.m. and 5:00 p.m.

8.3 Once a complete and accurate service order has been issued by Sprint and Sprint
subsequently requires a new DD that is sooner than the committed DD, Sprint will issue an
expedited modify order. SWBT will notify Sprint within two (2) business hours of the
status of the order requesting the new DD.

8.4 Sprint and SWBT will agree to escalation procedures and contacts for resolving questions
and disputes related to ordering and provisioning procedures or to the processing of
individual orders, subject ultimately to the dispute resolution provisions of this Agreement.
SWBT will notify Sprint of any modifications to these contacts within one (1) week of such
modifications.

8.5 In accordance with Attachment 6, Section 2.21 (Performance ofNetwork Elements),SWBT
defines standard order intervals as follows. All unbundled network elements will be handled
on an Individual Case Basis (ICB) unless otherwise specifically noted:
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INTERVALS FOR ORDER COMPLETION
Network Element Number of: Number of Days
NID 1-10 NIDs 5

11-20 NIDs 10
21+ NIDs ICB

Local Loop 1-10 Loops 5
11-20 Loops 10
21+ Loops ICB

Local Switching without 1-10 Ports 5
Customized Routing

11-20 Ports 10
21 + Ports

Operator ServicelDirectory
Assistance
Interoffice Transport Common Transport ICB

Dedicated DSI ICB
Transport

OS3 ICB
OC3,OCI2, ICB
OC48

Signaling Link Transport ICB
SCP Databases (LIDB, CNAM) ICB
Local Switching with ICB
Customized Routing (OSIDA)

9.0 Operational Readiness Test (ORT) for OrderinglProvisioning

9.1 SWBT will participate with Sprint in Operational Readiness Testing (ORn which will allow
for the testing of the systems, interfaces, and processes for the pre-ordering, ordering and
provisioning of unbundled Network Elements. ORT will be completed in accordance with a
schedule mutually agreed to by the Parties. Such ORT will begin not later than July 19970r
as mutually revised by the Parties.
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ATTACHMENT 8: MAINTENA.NCE
Unbundled Network Elements

General Reguirements

SWBT will provide repair, maintenance, testing, and surveillance for all
Unbundled Network Elements in accordance with the tenns and conditions of this
Attachment.

Charges for the relevant services provided under this Attachment are included in
Appendix Pricing-UNE to Attachment 6.

Maintenance Reguirements

SWBT will provide maintenance for all Unbundled Network Elements ordered
under this Agreement in the same manner and frequency and at levels equal to the
maintenance provided by SWBT in serving its end user customers, and will meet
the requirements set forth in this Attachment. Such maintenance requirements
will include, without limitation, those applicable to testing and network
management.

Electronic Bonding

SWBT and Sprint agree to work together in the Electronic Communications
Implementation Committee (ECIC) or other appropriate organizations to establish
uniform industry standards for Electronic Bonding Interfaces (EBI), in accordance
with the ANSI TI.227 and TI.228, to support repair and maintenance of
Unbundled Network Elements.

Sprint and SWBT agree to work together to implement Phase I of EBI by the end
of the 4th quarter 97. If Sprint fails to begin testing by September, 1997, SWBT
will require Sprint to negotiate new testing and completely operational date.
Phase 1 will provide the following functions:

a) the ability to enter a new trouble ticket electronically;

b) the ability to receive the Estimated Time To Repair ("ETTR")
electronically with the successful creation of the trouble ticket;

c) the ability to retrieve and track the current status on all electronically
bonded trouble tickets;

d) the ability to get applicable charges at ticket closure. For non-designed
services this will include the maintenance of service charge indicator. For

11/16/96
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special services, this will include the number of hours per technician and
the bill activity type;

3.3 SWBT and Sprint agree to work together to develop new or modify existing
standards for Phase II ofEBI (specific date by which said development is to be
completed to be jointly agreed upon) which will provide Sprint the following
capabilities, including, but not limited to :

a) perfonning feature and line option verification and request corrections;

b) perfonning network surveillance (e.g., performance monitoring);

c) receiving immediate notification ofmissed appointments;

d) identifying existing cable failures (by cable and pair numbering).

If at any time, SWBT has the capability to allow Sprint to initiate and receive test
results without compromising its own testing ability, SWBT will negotiate with
Sprint to determine under what conditions Sprint will be allowed to initiate and
receive test results.

This EBI will conform to ANSI standards T1.227:1995 and T1.228:1995,
Electronic Communication Implementation Committee (ECIC) Trouble Report
format Definition (TFRD) Number 1 as defmed in ECIC document
ECICITRA/95-003, and all standards referenced within those documents, as
mutually agreed upon by Sprint and SWBT.

The Parties will use and acknowledge functions currently implemented for
reporting troubles. These functions include Enter Trouble, Request Trouble
Report Status, Add Trouble Information, Modify Trouble Report Attributes,
Trouble Report Attribute Value Change Notification, and Cancel Trouble Report,
as explained in clauses 6 and 9 ofANSI T1.228:1995.

Sprint and SWBT will exchange requests over a mutually agreeable X.25-based
network. Sprint and SWBT will translate maintenance requests or responses
originating in their internal processes into the agreed attributes and elements.

3.4 SWBT and Sprint will modify the EBI to incorporate updates to the applicable ANSI and
ECIC standards referenced above, unless the Parties agree to defer or forego a particular
modification.

4. Repair Service Response
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4.1 SWBT technicians will provide repair service on Unbundled Network Elements that is at
least equal in quality to that provided to SWBT customers; trouble calls from Sprint will
receive response time and priorities that are at least equal to that of SWBT customers.
Sprint and SWBT agree to use the severity and priority restoration guidelines set forth in
SWBT MMP 94-08-001 dated April 1996, and as subsequently modified.

5. Intercompany Communications

5.1 The SWBT Network Management Service Center ("NMSC") will utilize the Sprint
network management center ("NMC") as the Single Point of Contact to notify Sprint of
the existence, location, and source of all emergency network outages affecting an Sprint
customer. The Sprint customer network service center ("CNSC") or the Sprint NMC may
call the SWBT NMSC in order to discuss scheduled activities that may impact Sprint
Customers. For purposes of this subsection, an emergency network outage is defined as
5,000 or more blocked call attempts in a ten (10) minute period, in a single exchange.

6. Emergency Restoration Plan

6.1 SWBT will provide Sprint with mutually agreed upon emergency restoration and
disaster recovery plans. Such plans will include, at a minimum, the following:

a) the establishment of a single point of contact (SPOC) responsible for
initiating and coordinating the infonnation relating to the status of
maintenance/restoration efforts and problem resolution for all Unbundled
Network Elements for Sprint;

b) disaster recovery notification will be made in accordance with SWBT
Central Office Disaster Recovery Plan MMP 94-12-001 dated April
19,1996, and as subsequently modified;

c) The SWBT NMSC will notify Sprint's NMC of all activities involving
central office and interoffice networks.

d) The SWBT LSPC (Local Service Provider Center) will notify the Sprint
CNSC of any local loop facility activities or failures, as the SWBT LSPC
becomes aware of them. To the extent that SWBT makes notification to its
own end users, SWBT will make reasonable accommodations to Sprint
when scheduling the maintenance of a dedicated network element.

e) methods and procedures for mobile restoration equipment, SWBT MMP
94-06-001 dated May 21, 1996, and MMP 94-12-001 dated April 19,
1996, and as subsequently modified;
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'-' f) methods and procedures for reprovisioning of all Unbundled Network
Elements after initial restoration. SWBT agrees that Telecommunications
Service Priority ("TSP") services for Sprint carry equal priority with
SWBT TSP services for restoration. SWBT will follow the guidelines
established under the National Security Emergency Procedures (NSEP) .
plan and will follow TSP guidelines for restoration of emergency services
first in accordance with SWBT Emergency Operations Plan Overview and
General Description MMP 94-08-001 Section 12, dated April 1996, and as
subsequently modified;

7.

7.1

8.

g) site specific disaster recovery plans for LSPC and LSPSC provisioning
work centers in accordance with LSPC Disaster Recovery Plan Summary
dated April 22, 1996, and SWBT LSPSC Plan dated June 4, 1996, and as
subsequently modified;

h) site specific disaster recovery plan for operational systems and databases
in accordance with SWBT Computer Facility Disaster recovery plan dated
May 13, 1996, and as subsequently modified;

i) generic disaster recovery plan for .central offices, commercial power and
facility outages and in accordance with SWBT Generic Disaster Recovery
Plans for Central Offices, Commercial Power, Facility Outages dated May
13, 1996, and as subsequently modified. Copper cable restoration shall be
in accordance with SwaT Copper Cable Restoration Methods document
dated May 13, 1996, and as subsequently modified. Fiber cable restoration
will be in accordance with SWBT Emergency Management Process
document dated April 23, 1996, and as subsequently modified.

Misdirected Repair Calls

All misdirected repair calls to SWBT from Sprint customers will be given a recording (or
live statement) directing them to call the number designated by Sprint. Scripts used by
SWBT will refer Sprint customers (in both English and Spanish when available) to the
Sprint 800 number in the Sprint CNSC. All calls to 611 in swaT's territory will
continue to receive a standardized vacant code announcement (i.e., a recording specifying
the number dialed is not valid) for all customers. Sprint on a reciprocal basis will refer all
misdirected repair calls that Sprint receives for SwaT customers to a SwaT designated
number. Neither Party will market to end users during a call when that customer contacts
the Party solely as a result of a misdirected call.

Repair Procedures

SwaT agrees to the following:


